
FRIENDS OF THE FAMILY PRACTICE      

Minutes of meeting on 21 April 2021 

Present (via Zoom) :  Mike Rudd (Chair), Barbara Britten, Judy Chappell, Graham Cundy, Hilary 

Gower, Malcolm Jefferies, Lynn McGrady, Sandra Shaw, Dr Chris Richards, Jill Keen (Practice 

Manager) 

1.  Apologies for Absence 

 There were no apologies for absence. 

2.     Minutes of the last meeting held on 20 January 2021 

 The minutes were agreed. 

3. Matters Arising 

There were no matters arising.  

4.  Health Centre Update 

a)  Organisation and procedural changes 

Following a government initiative focusing on primary care, the Practice has been provided with 

additional support via North West Surrey Integrated Care Services (NICS ). They have provided a 

number of government-funded posts for a period of approximately two years. Some of these 

are part-time posts and some are shared with other practices. The new roles include a care co-

ordinator, a pharmacist, a physician’s assistant and a dietitian.  Some of these roles could assist 

with chronic disease management, blood pressure monitoring etc.  

Each care home in the area is currently being linked to a particular GP practice with the aim of 

supporting communications and medical reviews.  Each patient continues to have a choice 

regarding where they are registered, but the vast majority of care homes residents in the 

immediate vicinity are linked with St John’s Practice. 

Some time ago local pharmacies were undertaking their own regular reviews, whereby patients 

were invited to discuss their medication in private with the pharmacist.  Members of the group 

noted that this activity seems to have ceased but it’s unclear as to whether this was a time-

limited initiative or whether Covid measures have impacted on the service. 

b) Staff Changes 

Two members of staff will be leaving soon and another will shortly leave – albeit for a 

temporary period only. 

c) Involvement in Covid vaccination programme 

A number of staff have been involved in the Covid vaccination programme, but their 

involvement is on a voluntary basis and does not impact on the services or finances of the 

Practice.  Two of the GPs are heavily involved at present. 

The Practice is not provided with summarised data regarding the number or percentage of its 

patients having received the vaccine but does have access to individual records, therefore use 

of the search facility would indicate the vaccine status of every patient.  



Although text invitations to vaccination centres indicate ‘GP Surgery’ as the sender, they are 

issued by NICS. This has caused confusion for some patients as they then contact the Practice 

with any queries. However, the Practice does have access to appointments and although 

patients should await invitations from NICS, should second vaccinations not have been booked 

by week 11, patients should contact the Practice and a vaccination appointment can be made 

for them. 

Some patients booked appointments via the National Covid service but they can switch to the 

local service should they wish. 

Invitations from NICS to vaccination centres rely heavily on access by patients to a smartphone.  

When patients do not have access, the Practice invites them.  The new care co-ordinator is 

currently assisting with this task. 

5.  Any Other Business 

• Surrey Heartlands CCG is seeking a patient representative on its Medicines Optimisation 

Board and has circulated an advert to all GP Practices in the area. There was no interest 

within the Friends group in applying for this voluntary role at this time. 

• During 2020 Ashford & St Peter’s Trust transferred many out-patients appointments to 

Ashford Hospital in order to enable St Peter’s Hospital (SPH) to focus on emergency care 

and Covid.  This continues to create problems for our patients as public transport to 

Ashford from west Woking is complex and costly. For those able to drive, car parking 

availability is poor. This issue was raised at this meeting in August 2020 and Malcolm was 

able to update on approaches made to the Arriva Bus Company, and via the MP to Surrey 

County Council.  No action appears to have been taken.*   

Patients are reminded that they have the option to choose a different option though it was 

also acknowledged that parking is very restricted at Royal Surrey Hospital.  

• Repeat Prescriptions:  Review dates mentioned on prescriptions are intended for GPs and 

other staff in the Practice to ensure blood tests etc are organised prior to review.  Patients 

do not need to make an appointment for a formal repeat prescription review. Any new 

medications recommended by hospital consultants will be added automatically provided 

the GP is satisfied. The repeat prescription service on the Patient Access system restricts 

requests to listed medications.  However, patients requesting an alternative could tick one 

item and then explain in the narrative box that an alternative item is requested.  

• Medicines:  Some medicines are unavailable from time to time - usually due to the lack of 

specific components.  A monthly list is provided to GPs.  In response to a question, Dr 

Richards said the length of the list doesn’t seem to have been adversely impacted by Brexit.    

• Ambulances: It was noted that several ambulances had arrived to a local incident recently 

whereas at other times it is difficult to access one ambulance.  The performance of the local 

SECAmb ambulance trust remains an ongoing concern for the group. 

6.  Date and Time of Next Meeting 

 The next meeting will be via Zoom at 11:30am on Wednesday 7 July 2021. 

*Since this meeting the PALS service at St Peter’s Hospital has confirmed there is no shuttle bus available for patients 

between SPH and Ashford. It is currently restricted to staff only. The PALS service had no alternative suggestions (AoB item) 


